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OZET

Gunlik hayat akisinda sikca vakit gecirilen kafeler, yalnizca yeme-igme gibi temel
ihtiyaclarimiz1 karsilamakla kalmayip; ayni zamanda sosyallestigimiz, c¢alistigimiz ve
dinlendigimiz i¢ mekanlardir. Bu mekanlarda fiziksel konfor kadar akustik konfor da kullanici
deneyimini dogrudan etkileyen onemli bir faktordiir. Ozellikle, Kadikdy gibi kalabalik
bolgelerde bulunan mekanlarda, artan ses diizeyleri hem miisterilerin hem de calisanlarin
memnuniyetini olumsuz yonde etkileyebilmektedir. Bu nedenle, i¢ mekanlardaki akustik
diizenlemelerin dogru ve uygun yapilmast; kullanic1 deneyimi ve kullanim konforu agisindan
biiylik 6nem tagir.

Bu calisma, Kadikdy ilgesinde bulunan benzer biiyiikliik ve mekansal diizene sahip ti¢ kafe
iizerinden yapilan Olglimlerle, akustik konforun mevcut durumunu degerlendirmeyi
amaglamaktadir. Kafelerde gerceklestirilen ol¢iimler sirasinda Decibel X Pro uygulamasi
kullanilmig, mekanlarin ¢esitli bolgelerinde ses diizeyleri kaydedilmis; yanki siiresi ise
malzeme 6zelliklerine gore hesaplanmistir. Buna ek olarak, mekan igerisindeki ¢alisanlara ve
misterilere uygulanan kisa anketlerle nitel veriler elde edilmis, kullanici deneyimi ve mekénsal
alg1 arasindaki iliski analiz edilmistir.

Elde edilen bulgular, i¢ mekanlarda kullanilan malzemelerin, oturma diizeninin ve tavan
yiiksekliginin akustik performansi belirlemede kritik rol oynadigini gostermektedir. Calisma,
bu dogrultuda incelenen mekanlara yonelik akustik acidan daha konforlu ortamlar
olusturulmasina katki saglayacak oneriler sunmaktadir.
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Olgiim
THE IMPACT OF INTERIOR ACOUSTICS ON USER EXPERIENCE: A FiELD
STUDY iN KADIKOY CAFES
ABSTRACT

Cafés, which are frequently visited in daily life, not only meet basic needs such as eating and

drinking but also function as interior environments where people socialize, work, and relax. In
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these settings, acoustic comfort, alongside physical comfort, constitutes a crucial factor that
directly influences user experience. Particularly in densely populated districts such as Kadikdy,
increasing noise levels can negatively affect the satisfaction of both customers and employees.
Therefore, accurate and appropriate acoustic planning in interior spaces is of great importance
in terms of user comfort and overall experience.

This study aims to evaluate the current state of acoustic comfort through measurements
conducted in three cafés of similar size and spatial layout located in the Kadikdy district. During
the fieldwork, the Decibel X Pro application was employed to record sound levels in various
zones, while reverberation time (RT60) was calculated based on material properties. In
addition, short surveys administered to both employees and customers provided qualitative
data, enabling an analysis of the relationship between user experience and spatial perception.
The findings indicate that material selection, seating configuration, and ceiling height play a
critical role in determining acoustic performance. Accordingly, the study concludes with
recommendations that may contribute to the creation of more acoustically comfortable interior
environments in the examined cafés.
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